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AMENDMENT 

INTHE CLAIMS: 

Pursuant to 37 CFR § 1.121 (c)(1), below is a complete listing of all claims in the 
applicatioiL 

[c01| (currently amended) A m^liod for monitoring a conmi^ial transaction for which thbre is 
a payer, comprising the steps of; 

initioting tfao oommorDiol tronaaction; - 
lequooting authoiization of the oommorcial transajotiQn; and 
receiving a r equest for the commercial transaction, the request comprising a 
request to a ccess an account a request for authorization to debit an account, a request for 
authoiizat ion to post charges to an account and an instruction to post credit to an 
account the account associated with the paver and a communications address of the 
payer ; 

creating a noti fication message of the request for the commercial transaction- the 
notification message having a help communications address for assistance with the 
commercial transactio n and the notification message further comprising a merchant name. 
a merchant address, an amount of the commercial transaction, a date of the cQ Tnm<>rrtai 
transactio n, a time o f the commCTcifll tr ansactiorL a name of the naver. and a reference 
number of the commercial transaction: 

commimioating the a notification message to the associated comT minir.fltinnR 
a4<jress of the payer; , upon a roquout for authorissation of the oonmieroiQl tronoaotioH rfee 
notification mootmge oonipriBing a help oommuniootiona oddroso for ofloiotano e with tfao 
oomm e roiol trnnoootion. 

receiving a request to connect the paver with the help communications address for 
assistance with the financial transaction: and 

initiating a co mmunications comiection amnng the paver and the help 
communications address. 

Ic02| - [c09] (canceled) 


Page 2 

PACE 2/16 • RCVD AT 3«8«005 4:29:42 PM [Eastern Standard Time] • 8VR:USPTO-EFXRF-1/1 * ONI8:8729308 ■ 0810:17372333729 • DURATION (mm^s):07^2 


Mar 28 2005 4:30PM U2 Patents 


17572535729 


p. 3 


U.S. Applicadcm No. 09/608,184 Examiner Christen 
37C3TR 1 J16 Amendmeirt&RcquestforReamside^ 0£5ce Action Mailed on January 27, 2005 

[clO] (currently amended) A system for monitoring a commercial transaction for a payer of 

the commercial transaction, comprising: 

on input dc^doo to input information roquirod to oomploto tho oonmiorcial 

trflnflaoti(» ; 

a oompntor in a prooogoing oentor, oomprioingi 

a first process to receive a request for the commercial transaction, the 
request comprising a request to access an accomi t a request for authorimtjon tn 
debit an account a req uest for authorization to post charges to an accounL and an 
instruction to pos t credit to an acconnt the account associated with the paver and 
a comrnunicfttin ns addres s of the pave r mithnriRotioTi fnr tlio rntwnnmj^i 
tranoooticm ; and 

g g e oond prooosG to prpoeofi tho outhoriggtion roquoat and provido on 
DuthoriiBation code to ooid input dovico to continue the oommcroial tnmisacti efti 
and 

a ti»fi^-^econd process to communicate a notification message to the 
associated cnmnmni c ations address of the paver, onmi e tmnnmiminn ft £-j 
notifiofltion moooago to the payor, wherein the notification message having a help 
ComTnimications address for assi stance with the commeTxHal transaction and the 
notification mess^^ fiirtViRr compri sing a metchmit name, a merchant address, an 
amount of the commercial tr ansaction, a date of the commer cial tT^RflrriAn^ « 
time of the commercial transact ion^ a name of the paver> and a ref^ence number 
of the commercial transaction: the nntifinnn'nn iryi^nnn^n nnTr^j\r^^f^ ^^p2p 
communioationD oddr e nn fnr nnmrthTinn unfh tt^n '^ffnunctrcial tmnjootion and a 
r e oponflo to tho roquoat for autfaorizotion, whoroin tho r e opODDo oompriooo one of 
authorization of tho roquoGt and denial of tho roquoot by a prooopoing oent e r, and 
g notifioation device to rooeivo tho notifiootion m e csag e and prosont it to tho 

a third process to recei ve a request to connect the commu nicatinnjt adHmgQ 
of the paver with the help cnmmnnir ationfs address for assistance with the 
financial transaction: and 
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a fourth process to initiate a communications connection among the 
communications address of the paver and the help communications address. 

[ell] - [cl6] (canceled) 

[el 7] (currently amended) ¥he A system for reducing the hkelihood of fraud in a commercial 

transaction comprising: 

at least one processing device communicating with a communications network. 
the at least one processing device receiving a request for the commercial transaction, the 
request comprising at least one of request to access the account a request for 
authorization to debit an account a request for authorization to post charges to an 
account, and an instruction to post credit to an account the account associated with the 
paver and a communications address of the paver, the at least one processing device 
further cr eating a notification message of the request for the commercial transaction, the 
notificatio n message having a help commmu'cations address for assistance with the 
commercial transaction and the notification message further comprising a merchant name. 
a merchan t address^ an amount of the com mercial tr ansaction, a date of th e cotmnercinl 
^saction, a time of the c ommercial transaction, a namR nf the paver, and a reference 
number of the commercial transaction, the at least one processing device communicating 
the notification message to the associated communications address of the paver and 
receiving a request to connect the associate p omm unications address with the help 
cnTTinnmirj^ri ons address for assistance with the financial transaction, and the at least one 
processing device in itiating a c ommnnic ntions connection among the communications 
address of the paver and the h elp rnmrn unications address. 

an - input dorvioo on which the commoroiol tnmoootion is initiatod; - 
g proo e sflor for oooepting a roquoct for authorization fl oni th e input d e vio e ; ond 
g notifioation moooage croatod by said proo e soor and sent to a payer of the 
ee mmoroiol tnmsaotion, upon tiie proccsflor'o r e oeiyipg tho roquoot for authoriEotion, 
whoroin the notifioerion m e oGOg e oompriooa ono of a h e lp oonmiunioationG address for 
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ossiBtono e vnHh th e oommeroicl tnmflootion and a respons e to tfao requoBt for 
authorization, whereip the roEsponp e oompriooQ ono of outfaorizotion - of tfao requ e ot md 
denial of tho roquost. 

[cl8] - [c40) (canceled) 

[c41] (cnrrrady amended) Th e system of oloiin 36, further oompri s ing tfao atopo of: 

A method j for monitoring a comme rcial trans action for a pavo:. comprisine ttie steps of: 
initiating the comma-cial transaction: 

sending an authorization request to a nrocessdng center, wherein the authorization 
request comprises an amount of the crmmiercial transaction: 

receiving the andiorization request, including an identification of the pavCT*, in a 
computer in a processing center; 

determininfr whether the paver is a subscriber of the commercial transaction 
monitoring service: 

contimrine proccssii^ of the c QmrnfiiyiAl transaction if the paver is not a 
subscriber to the conamercial tra Ti«a<^nn monitoring service: and 

if the paver is a subscriber to the commercial transaction monitoring service: 

nhtainiTipf a notification address cprresponding to the identification of the 

paver: 

creating a notification message using the notification address, wherein the 
notification message comprises a heln mmmiiTi ications address for assistance with 
the rrnn mercial transaction and wherein the notification message further 
comprises a merch smt nam ft^ a merchant addreas. the ammmt of the commercial 
transaction, a date of the commercial trnnj ag^on^ a time of the co mm ercial 
trsmgnrfinn^ ? name of the paver. and a reference number of ^h^- nnnr mf^rrial 
transaction: 

sending the notification message to the notification address: 
receiving a request to connect the payer with the help communications 
address for assistance with the financial transaction; and 
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injtiatiiig a communications coimectioii among the payer and the help 
communications addreas^Ht^ 

o e Ddinp tho notificgtion m a flflog B to tho holp cn Tnnn ininntinn i > ncfe ggfr- 
[c42]-(c54] (canceled) 

[cSS] (new) A system for monitoring a commercial transaction, comprising: 

a processor for receiving an authorization request to a commercial transaction 
processing center^ the authorization request identifying a communications address of a 
payer for the commercial transaction, the processing device further determining whether 
the payer is a subscriber of the commercial transaction monitoring service, 

wherein if the payer is a subscriber to the commercial transaction monitoring s^vice, then 
the processor further: 

obtains a notification address corresponding to the identification of the 

payer, 

creates a notification message using the notification address, wherein the 
notification message comprises a help communications address for assistance with 
the commercial transaction and wherein the notification message further 
comprises a ma-chant name, a merchant address, the amount of the commercial 
transaction, a date of the commercial transaction, a time of the commercial 
transaction, a name of the payer, and a reference number of the commercial 
transaction; 

communicates the notification message to the notification address; 

receives a request to coimect the payer with the help communications 
address for assistance witii the financial transaction; and 

ulitiates a communications connection among the payer and the help 
communications address. 
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